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Direct Support Professional Course
 Summer 2024- 3 credits
Instructor: Grace Roller, R.N., A.D.N., B.A.
Address: 1332 Seward Avenue, Sitka, AK 99835

Email: groller@alaska.edu
Phone: 907-747-9476
Virtual Office Hours: By appointment

Class Location/Dates: May 14-June 28, 2024   

On-line lecture times: 6pm-7pm Tuesday and Thursday via Zoom.  

In-person practical skills: June 10-14 or June 17-21 from 9am-5pm on the Sitka UAS campus.

COURSE DESCRIPTION:  The Direct Support Professional course provides entry-level training and education for students preparing to be direct caregivers in patient homes. This course will introduce students to the competencies required to provide support to individuals and families accessing community services to meet basic and essential needs and provides students with the tools to communicate effectively with clients and healthcare professionals to establish collaborative relationships. This class exceeds the State of Alaska Patient Care Assistant 40-hour curriculum requirement and aligns with the State of Alaska Core Competencies for Direct Care Workers in Health and Human Services.
INSTRUCTIONAL METHODS: This course will use discussions, lectures, videos, case studies, group activities, role play, hands-on practice, and skills demonstrations. 

STUDENT LEARNING OBJECTIVES: On completion of this course the student will be able:

· Successfully demonstrate the required skills of the State of Alaska Personal Care Assistant Functional Skills Performance Test.
· Identify Universal Precautions and infection control practices.
· Perform bowel and bladder care.

· Define basic nutrition, meal planning, and meal preparation.

· Demonstrate procedures for physical transfers, including emergency evacuation of physically disabled persons and non-ambulatory persons.
· Explain legal requirements affecting personal care assistants, including record keeping, confidentiality, reporting, fraud, and personal care services program responsibilities under state law.

· Identify the needs of:

· (A) children and adults; and

· (B) individuals with physical disabilities, intellectual and developmental disabilities, mental illness, and communicable diseases;

· Display knowledge of body systems, body mechanics, body disorders and diseases, and the observation of body functions appropriate to the role of a Personal Care Assistant
· Identify principles of death and dying.
· Complete the Assistance with Self-Administration of Medication training.
· Complete the U.S. Department of Labor Anti-Harassment training.

· Complete Crisis Intervention training.

· Complete Workplace Violence training.

· Obtain BLS First Aid & CPR certification.
TEXT/MATERIALS: 

Required: The Home Health Aide Handbook, 6th Edition 
by Jetta Fuzy, MS, RN Adapted from Dr. William Leahy's Providing Home Care: A Textbook for Home Health Aides
www.hartmanonline.com
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ISBN: 978-1-60425-158-6
Required:  Workbook, Providing Home Care, A Textbook for Home Health Aides, 6th edition.
www.hartmanonline.com
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ISBN: 978-1-60425-126-5
Optional Text:  Providing Home Care: A Textbook for Home Health Aides, 6th Edition
            by William Leahy, MD, Jetta Fuzy, MS, RN, and Julie Grafe, RN, BSN

www.hartmanonline.com
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            ISBN: 978-1-60425-125-8
</P>GRADING:  Your final grade will be based on the total points accumulated and will be a letter grade as follows:

A=89.5-100%

B=79.5-89.4%

C=69.5-79.4%

D=59.5-69.4%

F=59.4% and lower

If you stop participating in class without officially withdrawing you will receive an instructor-initiated withdraw or an “F” depending on the withdraw date. Note:  A grade of D may not transfer to another college or University.  

Attendance is MANDATORY for ALL SKILLS TRAINING SESSIONS- Absences may result in the failure of the course.
Assignments: Weekly assignments, reading, worksheets, quizzes, attendance & assessments will constitute 40% of your final grade. 
Skill Training & Evaluation: There will be one week of in-person skills training that will require skill return demonstration worth 20% of your final grade.

Exams: There will be two exams worth 40% of your grade. The student must score at least an 80% on the final exam to successfully pass the class. Students are allowed to remediate with the instructor and retake the exam ONCE.
     Exams: 
· The 28-question multiple choice medication exam and 100-question multiple choice final exam are worth 50% of your grade.  The final exam will cover the entire class. These are closed-book exams and you are allowed 2 hours for the exams.  You must pass the final with a C or above to pass the class and obtain credit.
· The exams must be proctored using Respondus Monitor.  Respondus Monitor requires a one-time per year $15 payment.  Using Respondus Monitor will require a webcam. If you feel that you need proctoring in person, please submit the paperwork for processing several weeks before taking the exams. Instructions on scheduling and arranging a proctor are posted in Blackboard. 

· The exams must be completed by the date designated on the Class Schedule. 
	Final & Medication Exams
	40%

	Skills Assessment
	20%

	Quizzes
	20%

	Mandatory Assignments
	10%

	Homework
	5%

	Attendance
	5%


     BLS & First Aid Training:   Basic Life Support and First Aid will not count toward your final grade but will be a requirement of this course even if you are already certified.  BLS does have a separate exam that must be passed with at least an 80%.  One remediation session will be available of you do not make a passing grade. Failure to pass BLS will not have an effect on your grade, however it is a DSP requirement. If you fail and cannot be remediated while in Sitka, you will need to repeat the course elsewhere.

ACADEMIC HONESTY POLICY

Plagiarism is strictly prohibited and will be strictly dealt with. This means you may not represent someone else’s work as your own, be it ideas, phrases, or information, without giving credit to the source.  If you fail to cite a source for something that you write, you are stating that it is your own creation, idea, or quote. Please review the student handbook (https://www.uas.alaska.edu/dean-of-students/code-of-conduct.html) for guidelines on professional and ethical behavior related to plagiarism, cheating, and other unethical behaviors. 

NOTICE OF NONDISCRIMINATION: The University of Alaska is an affirmative action/equal opportunity employer, educational institution and provider.  The University of Alaska does not discriminate on the basis of race, religion, color, national origin, citizenship, age, sex, physical or mental disability, status as a protected veteran, marital status, changes in marital status, pregnancy, childbirth or related medical conditions, parenthood, sexual orientation, gender identity, political affiliation or belief, genetic information, or other legally protected status. The University's commitment to nondiscrimination, including against sex discrimination, applies to students, employees, and applicants for admission and employment. Contact information, applicable laws, and complaint procedures are included on UA's statement of nondiscrimination available at www.alaska.edu/nondiscrimination.

ACCESS AND ABILITY/STUDENTS WITH DISABILITIES

Services for Students with Disabilities-Prohibition Against Discrimination on the Basis of Disability (PO9.06.01)
The University of Alaska will provide a learning environment in which no student will be subjected to unlawful discrimination based on disability.  No otherwise qualified individual will be denied reasonable access to, participation in, or the benefits of, any program or activity operated by the University of Alaska because of disability.  Each qualified student with a disability will be eligible to receive appropriate academic adjustments and programmatic accommodations necessary for the student to access educational opportunities, programs, activities, or services in the most integrated setting possible. For the full policy please visit the Regents' Policy & University Regulation website.
Students with disabilities requesting accommodations should contact the Disabilities Support Services (DSS) Coordinator at 796-6000 or uas.disabilityservices@alaska.edu to obtain forms for requesting accommodations and documentation requirements. Once a determination is made, faculty will be notified of the accommodations established for the student, which they must allow. The nature of all disabilities is held extremely confidential. Students are encouraged to request accommodations prior to the start of the semester, or as soon as possible, to allow time for a formal review and for the accommodations to be put into place. 
TITLE IX - Sex and Gender-based Discrimination 
What is Title IX? 

“No person in the United States shall, on the basis of sex, be excluded from participation in, be denied the benefits of, or be subject to discrimination under any educational program or activity receiving Federal financial assistance.” Title IX of the Educational Amendments of 1972 to the 1964 Civil Rights Act
UAS Students, faculty, staff, and visitors have the right to be free from all forms of gender and sex-based discrimination. UAS prohibits sexual harassment, sexual assault, other forms of sexual violence, domestic violence, dating violence and stalking. In the event of an act of prohibited conduct does occur, UAS will take steps to stop the behavior, prevent its recurrence, and provide remedies. 
For the full policy please visit the Regents' Policy & University Regulation website.
TITLE IX REPORTING AND RESOURCES
All employees at the University of Alaska Southeast, with the exception of UAS counselors and health care providers, are considered “responsible employees” and must share any reports of gender-based and sexual misconduct with the UAS Title IX Office. Students are encouraged to speak up and help end the silence surrounding sexual violence and harassment. For more information, see https://www.alaska.edu/titleixcompliance/ 
If you have experienced gender-based and/or sexual misconduct, the following individuals can assist you in exploring options and support: 
Emergency Services: 911 - all communities. If you or someone you know is in immediate danger, please call 911 or your local police department. Local hospitals are also available for emergency response and care. 
Counseling Services: For further information please visit the Counseling website at uas.alaska.edu/juneau/counseling or call (907) 796-6000 (toll free: 877-465-4827). Call this same number to schedule a confidential appointment. Based in Juneau but offered regionally, Counseling Services is a confidential resource. Information shared with Counseling Services staff will not be shared with anyone else unless you give your express permission.  
Title IX
UAS Title IX Coordinator, uas.title9@alaska.edu. The UAS Title IX Coordinator responds to all reports of sex and gender-based discrimination. UAS Title IX website: http://www.uas.alaska.edu/titleix  
GENERAL BLACKBOARD INFO: Blackboard is an Internet based course management system that provides student and faculty interaction within a web-based course.  It is also utilized with traditional courses as well.  Students use Blackboard to gain access to the course materials, assignments, and other important items related to their courses; thus, Blackboard is the tool used to obtain announcements, assignment criteria and due dates, maintain discussion forums, etc, as prescribed by the instructor or the distance delivered coursework requirements.  

You should be logging onto the Blackboard course regularly each week to check assignments and grades, review announcements and course content, turn in assignments, and take the weekly quiz. You should check your UAS email frequently each week as this will be my primary means of conversing with you on an individual basis.  

Professors control course content inside of our Blackboard portals, but we cannot correct or control Blackboard malfunctions.  If Blackboard experiences major outages (more than 48 hours), please check your email for any special instructions regarding the course.
COURSE EVALUATION: During the last three weeks of class, you will have an opportunity to complete an on-line rating questionnaire on course instruction, how the course aided in your skill development, effectiveness of technology and equipment used, and adequacy of library resources and services used during the course. You will receive notification in your UAS email account when the rating questionnaire is available. Please make use of this opportunity to provide feedback on what worked for you and what did not. Your input is used to assess methods and services in order to provide the best educational experience possible.

Instructors retain the right to adjust the course schedule and revise the course syllabus as needed.
